Coastl2 Pro Graphic drawing monitor
User Manual

Warnings:

1. Do not disassemble or modify the equipment. Failure to comply with this regulation may result in heat generation, fire,
electric shock or other damage, and even personal injury. Disassembling the device will void the warranty.

2 .Avoid damaging the USB cable and excessive bending of the cable. If the USB cable is damaged or broken and comes
into contact with water or other liquids, it may cause malfunction, fire or electric shock.

3. Do not insert metal objects or foreign objects into the openings and ports of the device. Failure to comply with this
regulation may result in malfunction, electric shock or other damage.

4 Please store the device out of the reach of children. Failure to comply with this regulation may cause children to
accidentally swallow components or parts separated from the device.

5. Do not use alcohol, other organic solvents and neutral detergents to wipe the product, as this may cause discoloration or
other damage.

6. The following damages are not covered by the manufacturer's warranty:
(a) Damage caused by large temperature fluctuations
(b) Damage caused by open flame
(c) Damage caused by falling

7 .There is a precision electronic circuit in this equipment, which may cause malfunction due to unauthorized disassembly.
This is not covered by the company's warranty, but the user can pay for repairs.

8. Please wipe the surface of the product with a soft cloth or a cleaning cloth.
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I Product Overview

1.Coast12 Pro Product Diagrams
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Figure 1-1 Diagrams

(1) Mechanical rotation

(2) Rotation switch key (long press for 3s to turn on the Ul key)

(3) Shortcut key

(4) Display/working area

(5) Brightness —

(6) Brightness +

(7) Power Switch

(8) Indicator (the red light indicates that there is no signal input, and the green light shows a normal display)

(9) Power interface (Connect to the interface extra if the graphic drawing monitor can’t be insufficiently powered by your
computer)

(10> Mini HDMI port

(11) USB-C data transmission port

IT Connection Methods

How to Connect the Coast12 Pro Graphic drawing monitor to Your Computer:

The following 2 methods are available, and you can make a decision according to the port type of your computer.
Method 1: Connect the crooked port of the USB cable 2 and HDMI cable (D to the graphic drawing monitor, and insert

the straight port into your computer;
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Figure 2-1 Connection Method 1

The graphic drawing monitor requires external power supply if it can’t be sufficiently powered by your computer. At this

=}

time, Android Type-C cable can be used to be connected to the power port of the graphic drawing monitor (El);

Method 2: Connect the graphic drawing monitor to your computer via full-featured USB-C cable (with 2 heads) (Suitable
for partial Apple computers with Thunderbolt™3 and above protocols, and some windows computers with full-featured

USB Type-C ports);
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Figure 2-2 Connection Method 2

III Install Drive Programs

Support the following operating systems:
Windows OS 10, 8
Mac OS 10.11 and more advanced systems

Notes:
(1) Please momentarily turn off antivirus software and firewall on computer prior to installation;

(2) Turn off all software such as Photoshop, Al and OneNote;

(3) If the computer has been installed with other pen tablet or pen display drivers, please uninstall the
relevant drivers first, restart the computer, and then install the Coast12 Pro driver;

(4)You can download the latest version of the driver from Parblo official website (www.parblo.com).
After downloading to your computer, please unzip it and open the folder, and click the ".exe" or
".pkg'" program to install it;

(5)The maximum display resolution ratio of Coast12 Pro tablet is 1920x1080P.

Windows



1, Connect the crooked port of the USB cable @ and HDMI cable (D to the graphic drawing monitor, and insert the
straight port into your computer; The computer desktop will show on the graphic drawing monitor after a successful

connection,;
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2. Go to Parblo official website (www.parblo.com) to download the latest version of the driver and click on the ".exe
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3, The green Parblo icon - can be found on Taskbar in the lower-right corner of the screen after a successful

installation. Please repeat the step 2 if you fail to find the small icon;
4, In the "Control Panel"-"System"-"Display" setting window, set the "Change the size of text, applications, etc." of the
Coast12 Pro pen display to 100%.;
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Figure 3-1 Display Settings

5, In the multi-monitor settings of "Control Panel"-"System"-"Display" settings, the Coast12 Pro pen display can be set to
"Copy Mode" or "Extended Mode";
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Figure 3-2 Mode Settings
6, In case of expansion mode, please set the resolution ratio of Coastl2 Pro to be 1920x1080, and set the handwriting area
to be Coast12 Pro graphic drawing monitor in the driver settings interface;
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Screen settings

Pen settings DISPLAY1 Coast12 Pro W
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settings
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About
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Figure 3-3 Display Mapping
Mac

1, Connect the crooked port of the USB cable @ and HDMI cable (D to the graphic drawing monitor, and insert the
straight port into your computer; The computer desktop will show on the graphic drawing monitor after a successful
connection (USB-C cable 3 with double heads can be used to connect to computers that support Thunderbolt™3);

2, Download the latest drive program on the official website of Parblo (www.parblo.com), then click “.pkg” to download



http://www.parblo.com

after the file is decompressed;

3, You can find the Parblo icon in the Launchpad after a successful installation;

4, When the driver is opened for the first time, the "Authorization Setting Instructions" will pop up. If your system is
version 10.14 and above, you need to follow the documentation instructions for setting operations; if your system is version
10.14 or below, you don't need to set and close the document;

5, Open “System Preferences—Display” menu, and set the resolution ratio to be “Display Default” in the display window;

6, Go to windows arranged below the “System Preferences—Display” interface and you can check “Mirror Monitor”. If you
want to check “Mirror Monitor”, please set the resolution ratio of all displays to be the same;

7, If you intend to turn off the “Mirror Monitor”, please set the resolution ratio of Coast12 Pro to be 1920x1080, and select
“Coast12 Pro” as the screen mapping in the drive interface.

IV Introduction to Drive Functions

Windows

Parblo

Parblo

Find the Parblo icon MG on the table, and double click to open the drive page of the graphic drawing monitor.

You can also find the Parblo icon on Taskbar in the lower-right corner of the screen, and click to open;
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Parblo Tablet Setting

Model Coast12 Pro Configuration

Pressure test Pressure setting
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KEY 0
Key settings Up key
Right mous... W Coordinate mode
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About " window Ink Default

Figure 4-1 Windows Drive Interface

1. Pen Settings Interface



1.1 Pressure Testing Area
Test whether there is pressure change during drawing in the area.

Pressure test

Clear Pressure forbidden

Figure 4-2 Pressure Testing Area
1.2 Pen Key Settings
Set functions of 2 keys in the drawing pen according to your needs. Select hot keys to customize settings in the drop-down
list, and click “Reset” to restore keys’ functions to factory default settings;

Pen settings

Up key

Right mous...

Down key

Brush/Eraser

Figure 4-3 Pen Key Settings
Note:
Click keys to activate functions only when the graphic drawing pen is within the sensing height (below 10mm) of
Coast12 Pro Graphic drawing monitor. The current keys’ function will show at the bottom of the display after you

press keys;

1.3 Pressure Adjustment & the Current Pressure
The change of the “Input” and “Pressure” curve will adjust its pressure sensitivity.
The current pressure shows the pressure sensitivity value.

1.3.1 The default pressure sensitivity—medium pressure



Pressure setting

Output &

] Pressure

Reset

Current pressure
e 3541

Figure 4-4 Medium Pressure
1.3.2 High pressure sensitivity—softer pressure

Pressure setting

Cutput =

® Pressure

Reset

Current pressure
I 5897

Figure 4-5 Softer Pressure
1.3.3 Lower pressure sensitivity — harder pressure



Pressure setting
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Feset
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Figure 4-6 Harder Pressure

1.4 Coordinate Mode
“Absolute” indicates that the graphic drawing monitor matches the coordinate position on display;

“Relative” indicates that the position of the graphic drawing monitor relatively maps the screen’s resolution ratio site (also

known as mouse mode). Now, only graphic drawing tablets support such mode, instead of graphic drawing monitors.

Coordinate mode

"  Absolute

Figure 4-7 Coordinate Mode

1.5 Windows Ink
Check such function to support Windows handwriting tablet protocol, and partial drawing software support Window Ink

function.

" window Ink

Figure 4-8 Window Ink

2. Area Settings

10
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Parblo Tablet Setting
Model Coast12 Pro Configuration
Area settings
Z Screen settings
Pen settings DISPLAY1 v
Calibration
Default calibration
Area System display settings
settings
Rotation settings
KEY v oe
Key settings 90°
180°
270°
About Default

Figure 4-9 Area Settings
2.1 Display Settings
Users can select the control area of the graphic drawing pen as the display of the graphic drawing monitor or the main
engine of your computer;
2.2 Calibrate
Calibration function equipped with the graphic drawing monitor can avoid the space between the graphic drawing pen and
cursor;

The factory calibration value is the default.

Please click the crosshair

K 4-10 ek
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Figure 4-10 Calibrate
2.3 Rotation Settings
User can set the angle of Coast12 Pro graphic drawing monitor, and 0° is the default (it means that it can be used on the left).

In case of other angles, please rotate the Coast12 Pro graphic drawing monitor through the relevant angles clockwise.

3. Key Settings

Parblo Tablet Setting

Model Coast12 Pro Configuration

Customization options

/ =

Pen settings

Add ema Reset
Key settings Dial setting
% K1 | Display driv... ™ R1  Mouse Scrall v
r'ea R2  (Canvas Size WV
settings K2 | Canvas Zoow. Vv
R3  Brush Size v
K3 | Carwas Zoo.. W P Mo fancian.
KEY K4 | Suction Tube R5 | Mo function v
Key settings R6 Mo function v
K5 | Hand Grip v
Short press to switch the Dial function,
K8  Cancel W lang press for 35 to show the key function
interface, ...
|I| Shutdown tips Express keys dis...
About Default

Figure 4-11 Keys
Notes:
A. Set the input language to English when you are using shortcut keys, otherwise some functions may fail to work;
B. The default function of shortcut keys is the selected Photoshop command. You can set them according to your
needs;
C. The key in the middle of the rotation is set to switch the rotation functions.
3.1 Key Settings
The default setting of Parblo is the shortcut functions of Photoshop, and you can customize the functions of K1, K2, K3, K4,
K5 and K6. Click the drop-down list to select “Hot Keys” and enter the self-defined interface.
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Key settings

K1
K2
K3
K4
K5

K&

Display driv...

Canvas foo... %

Canvas Zo0...

Suction Tube

Hand Grip h'd

Mo functi...

Program

Hot keys

Figure 4-12 Self-defined Keys 1

Hot keys

Mouse

Left mouse button

Double click “L...

Seroll Down

Others

Right mouse but...
Middle mouse b...

Scroll Up

Display desktop...

Switch display (...

Display driver c...

Customization settings

customizable ex...

Cancel

Confirm

Figure 4-12 Self-defined Keys 2
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3.2 Rotation Settings

Dial setting
R1 | Mouse Scroll
R2 Canvas Size W
R3  Brush Size A

R4 | MNo funciion »

RS | Mo function %

R6  MNo funcion %

Short press to switch the Dial function,
long press for 35 to show the key function
interface, ...
Figure 4-14 Rotation Settings
The default functions of R1, R2 and R3: Mouse wheel, Canvas size (Photoshop), Brush size (Photoshop). R4, RS and R6
come no functions, and you can click the drop-down list to define your settings according to your actual demands.

Dial setting
R1 Turn Up/...
Up/Down...
Be|  LefiyRight...

R3 Forward/...

R4 Up/Down...

Cancel

RS [Dial hot k... |
R6 | Mo function | ~

Short press to switch the Dial function,
long press for 35 to show the key function
interface, ...

Figure 4-15 Self-defined Rotation 1
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Hot keys

Rotate left

" Shortcut recordi...

[Shift]

Rotate Right

Shortcut recordi...

Custom name

Cancel Confirm

Figure 4-16 Self-defined Rotation 2
3.3 Turn off Prompts & Disable Shortcut Keys

Shutdown tips Express keys dis...

Check “Turn off Prompt”, and no function names will be prompted during your use;
Check “Disable Shortcut Keys”, and keys’ functions fail to work.
3.4 Self-defined Options

Customization options

‘ De... |

Add Remove Reset

Figure 4-17 Self-defined Option 1
The default setting is the Parblo built-in key + rotation function (Photoshop), and you can click to add in order to configure

more software with self-defined keys’ functions.
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Application information

Select application

2017-12-07THDSetup.exe
ustrator.exe

Photoshop.exe
_BBBZEAZZAESCFDCI2AA418.exe

chrome.exe

09=8R8"3

Parblo Tablet Setting3.2.1.1 Setup.ex

Parblo Tablet Setting3.3.1.1_win_Setu

Parblo Tablet Setting3.3.1.2_ win Setu

Pavhle Takhladk CatdinaD 2 1 T wmanm oo
Browse
Application information

CifProgram Files/Adobe/Adobe Photoshop
2020/Photoshop.exe

Cancel Confirm

Figure 4-18 Self-defined Option 2

16




Parblo Tablet Setting
Model Coast12 Pro Configuration
Customization options
/ De... @
Pen settings
Add Remave Reset
Key settings Dial setting
% K1 | Display driv... ™ R1  Mouse Scrall v
r.ea R2  (Canvas Size WV
settings K2 | Canvas Zoow. Vv
R3 | Brush Size v
K3  Canvas Zoo.. v B Mo functan 3
KEY K4 | Suction Tube R5 | Mo function v
Key settings R6 | Mo funcion v
K5 | Hand Grip v
Short press to switch the Dial function,
K6  Cancel e long press for 35 to show the key function
interface, ...
|I| Shutdown tips Express keys dis...
About Default

Figure 4-19 Self-defined Option 3
Click the software icon that has been added to customize its key and rotation functions;
Select the software icon and click “Remove” to delete the current software configuration;
Click “Reset” to restore the default settings.

4. Configuration Settings

Parblo Tablet Setting
Model Coast12 Pro Configuration
Import confi...
Customization options -
sl

Figure 4-20 Configuration Settings
You can save and read the set value of functions such as shortcut keys and rotation via export and import configuration.
Note:

When all the shortcut key functions are set, please click "Export Configuration" to save your settings.
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Figure 4-21 Export Configuration
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Figure 4-22 Import Configuration
S. About
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Parblo Tablet Setting

Model Coast12 Pro

/

Pen settings

 —
Area
settings

KEY

Key settings

[i]

About

Configuration

Shenzhen Parblo Tech Co., Ltd.

Parblo Technical support: https://support.parblo.com

This computer program is protected by the Copyright Law and international,
conventions Unauthorized reproduction or dissemination of part or all,
of this program may result in severe civil and criminal sanctions.

1. The Main Interface

Figure 4-23 About

Show the current driver version: 3.3.1.4
Show the current firmware version: 1.26

Show the current hardware version: 1.2

You can find the Parblo icon in the Launchpad, then click to open the drive interface.

Parblo

ParbloTabletSetting

Figure 4-24 Drive Icon
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ParbloTabletSetting

Coast12 Pro
(D @

Pen Setting Pressure Setting
Output
Reset
Default Key Setting
Up key
Right Mouse
Down key
——  Pen/Eraser
Pressure
Hard e— Soft
Configuration Setting
0
Disable Pen Pressure
. . Coordinate Mode
Disable Tips
Disable Key Function Slow Fast
O Absolute (
Navigation Export Import Exit

Figure 4-25 Drive Interface
1.1 Pen Settings

Set functions of 2 keys in the drawing pen according to your needs. Select hot keys to customize settings in the drop-down
list, and click “Reset” to restore keys’ functions to factory default settings;

Pen Setting

Default Key Setting

Up key
—  Right Mouse
Down key

Pen/Eraser

Figure 4-26 Pen Settings
Note:

Click keys to activate functions only when the graphic drawing pen is within the sensing height (below 10mm) of
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Coast12 Pro Graphic drawing monitor. The current keys’ function will show at the bottom of the display after you
press keys;

1.2 Configuration Settings

Check “No Pressure” to turn off the pressure sensitivity function;

Check “No Prompt” to turn off the key/rotation function prompt;

Check “No Shortcut Key Function” to turn off the key function.

Configuration Setting

Disable Pen Pressure
Disable Tips

Disable Key Function

Figure 4-27 Configuration Settings

1.3 Pressure Settings
The change of the “Input” and “Pressure” curve will adjust its pressure sensitivity.

The pressure line shows the current pressure sensitivity value.

Pressure Setting

Output
Reset
Pressure
Hard e— Soft
0

Figure 4-28 Pressure Testing
1.4 Coordinate Mode
“Absolute Coordinate” indicates that the graphic drawing monitor matches the coordinate position on display;
“Relative Coordinate” indicates that the position of the graphic drawing monitor relatively maps the screen’s resolution
ratio site (also known as mouse mode). Now, only graphic drawing monitors support such mode, instead of graphic

drawing monitor.
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Coordinate Mode

Slow Fast

O Absolute O

Figure 4-29 Coordinate Mode
2. Display Settings

Users can select the control area of the graphic drawing pen as the display of the Graphic drawing monitor or the main

engine of computers;

r

[ ] ParbloTabletSetting

Coast12 Pro
g ®

Monitor Mapping

Monitor BuiltOut [Parblo]

Builtin (Main) BuiltOut [Parblo]

Navigation Export Import Exit

Figure 4-30 Monitor Settings

3. Graphic drawing monitor Settings

3.1 User can set the angle of Coast12 Pro graphic drawing monitor, and 0° is the default (it means that it can be used on the

left). In case of other angles, please rotate the Coast12 Pro graphic drawing monitor through the relevant angles clockwise.
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ParbloTabletSetting

Coast12 Pro
g ®

Active Area

Work Area Orientation

/r\)
o \\
Y N Id N
_/ \

Calibration Default Calibration

Navigation Export Import Exit

Figure 4-31 Graphic Drawing Monitor Settings

3.2 Calibrate
Calibration function equipped with the graphic drawing monitor can avoid the space between the graphic drawing pen and

cursor;
The factory calibration value is the default.
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Please click
[ top

‘Cancel

Figure 4-32 Calibrate

4. Key/Rotation Settings

@ ParbloTabletSetting

Coast12 Pro
'\g N KEY ®

Hotkeys Dial

K1l Hotkey Settings Default Dial Settings Default

K2 ParbloTabletSetting Scroll Wheel

K4

Brush Size + m No Action

KS Brush Size - @ No Action
K7: Short Press to switch the function, Long Press for 3s to
display the interface, showing the configuration.

Navigation Export Import Exit

Figure 4-33 Key/Rotation Settings
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Notes:

A. Set the input language to English when you are using shortcut keys, otherwise some functions may fail to work;

B. The default function of shortcut keys is the selected Photoshop command. You can set them according to your
needs;

C. The key in the middle of the rotation is set to switch the rotation’s functions.

4.1 Key Settings

The default setting of Parblo is the shortcut functions of Photoshop, and you can customize the functions of K1, K2, K3, K4,

K5 and K6. Click the drop-down list to select “Self-defined” and enter the self-defined interface.

Hotkeys

Hotkey Settings Default
No Action

| ParbloTabletSetting :

Zoom In

Zoom QOut
Brush Size +
Brush Size -
Undo

New

Save

A . . . .

Eyedropper Tool
Hand
Change Custom ...

Figure 4-34 Hot Key Settings 1
User can set functions, including run program, hot key settings, website link and mouse functions.

Custom Action Setting

Alias: (| )

Application HotKey Internet Mouse

Keyboard shortcuts:

Click to edit shortcut

HotKey: Custom

Cancel OK

Figure 4-35 Hot Key Settings 2

Click “Hot Key Settings” to customize the function of shortcut keys for different software;
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a Click “+”

HotKey Setting

Application program option

K1 Undefined
K2 Undefined
K3 Undefined

K4 Undefined
K5 Undefined
K6 Undefined

Default Cancel OK

Figure 4-36 Self-defined Software Hot Key 1
b Select software that you want to add
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e 0 ~)[ 8% ~ T Applications s Q
@ Recents
2 Applications & Photos
) Desktop @ Podcasts
= Preview
Documents
B QuickTime Player
® Downloads = Reminders
@ Safari
Siri
® 4B = - A
% Stickies ’/,/”.llm\\\\
® 1BE & sStocks
= @& System Preferences
° 5& / TextEdit .
@ Time Machine Safari
® EE TV Application - 19.1 MB
® = 50 Utilities > Information Show More
® Wt fi® voice Memos Created Saturday, November 7, 2020 at 10:14 AM
Q A“ Tags... Cancel Open

Figure 4-37 Self-defined Software Hot Key 2

¢ Set functions for each shortcut key in sequence
HotKey Setting

Application program option

% _

Safari

Page Up
Page Down

Scroll Wheel

K4 Undefined
K5 Undefined
K6 Undefined

Default Cancel OK

Figure 4-38 Self-defined Software Hot Key 3
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4.2 Rotation Settings
The default functions of R1, R2 and R3: Mouse wheel, canvas zoom (Photoshop), brush zoom (Photoshop). R4, R5 and R6

come no functions, and you can click the drop-down list to define your settings according to your actual demands.

Dial

Dial Settings Default
No Action
Canvas Zoom
Brush Zoom

Turn Page
iTunes Volume
Arrow &[>
Arrow ™4
For/Back-ward
Layer Up/Down

w W v W w

K7: Short Press to switchtt  Undo/Redo
display the interface, showi Change Custom ...

Figure 4-39 Rotation Settings 1
Click “Self-defined” to set rotate clockwise/anticlockwise, and users can name such function.

Custom Action Setting

Alias: (| )

Rotate Left: Click to edit shortcut
Rotate Right: | Click to edit shortcut
Cancel OK

Figure 4-40 Rotation Settings

Click “Rotation Settings to customize rotation function for each software.
a click “+”

28



Application program option

Figure 4-41 Self-defined Software Rotation 1

b Select software that you want to add

Favorites
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A Applications
= Desktop
[Y Documents

® Downloads

Tags
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e &
£
ZeE
Ee
42
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gl
<
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QuickTime Player
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£, Stickies
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® System Preferences
/ TextEdit
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Figure 4-42 Self-defined Software Rotation 2

¢ Set functions for each shortcut key in sequence

Dial Setting

Default

Safari

Application - 19.1 MB

R1 Undefined
R2 Undefined
R3 Undefined

R4 Undefined
R5 Undefined
R6 Undefined

Cancel

T Applications

OK

Information

Created
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Dial Setting
Application program option

9% _

Safari

R1 Undefined
R2 Undefined
R3 Undefined

R4 Undefined
R5 Undefined

R6 Undefined

Default Cancel OK

Figure 4-43 Self-defined Rotation Software Rotation 2

5. Configuration File

Navigation Export Import Exit

Figure 4-44 Configuration File
You can save and read the set value of functions such as shortcut keys and rotation via export and import configuration.
Note:
It is essential to click “OK” at the bottom to save after you finish all function settings of shortcut keys, then click “Export

Configuration” to save your settings.
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Save As: ' -

Tags:

Where: [ Documents

Cancel

Figur3 4-45 Export

Favorites
@ Recents

= Desktop

© Downloads

&= [ Documents Q Search

o g

° Bt
o Hfs Document - 2 KB

o XKtz Information
® Rt Created Today, 10:56 AM

@ All Tags... Cancel

Untitled.pbcfg

Figure 4-46 Import

6. About
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® ParbloTabletSetting

Coast12 Pro
J | @

Version: 3.5.3 (937)

2021 Copyright © Shenzhen Parblo Tech. All rights reserved.
Shenzhen Parblo Tech Co., Ltd.

Parb lo Support: https://support.parblo.com

This computer program is protected by copyright law and international

conventions.

Unauthorized copying or dissemination of part or all of this program without
authorization may be subject to severe civil and criminal sanctions.

Diagnosis

Navigation Export Import Exit

Figure 4-47 About
6.1 Diagnosis
6.1.1 Diagnostic Tools can display the current "hardware info", "environment info" and "pen coordinate info".
6.1.2 click "firmware download" to jump to the parblo support interface and download the latest firmware upgrade file.
6.1.3 click "firmware upgrade" to upgrade the current product and update the firmware
version.
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Coast12 Pro

n (2 | [ =) m

[ ] Diagnostic Tools
|
Hardware Info Pen Info
Product Model: Coast12 Pro Current Coordinates X:
Device: PAO07 Current Coordinates Y:
Hardware Version: 1.2 Current Pressure:
Firmware Version: 1.25 Current Tilt X:

Current Tilt Y:

Environmental Inspection
System Version: 10.16.0

4 . thout
Driver Version: 3.5.3 (937)
Firmware Download
Firmware Upgrade Diagnosis
Navigation Open Log Directory
Navigation nport Exit
[- >

Figure 4-48 Diagnostic tools

V Remove Drive Programs

Windows

You can find "parblotabletsetting" in the "Start Menu-Settings-Applications-Applications and Features" interface, click
Uninstall and follow the prompts to complete the uninstallation.
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Apps & features

Choose where to get apps Related settings

Programs and Features
Installing apps only from Microsoft Store helps protect your device,

Ar h
e d @ Gethelp

& Give feedback

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an
app. select it from the list.

Search this list L

Sort by: Install date ~+  Filter by: All drives ~

113 apps found
Microsoft Edge
12/7/2020
=Wl ParbloTabletSetting 346 MB
(-] 12/7/2020
2.3.10.821.016
REFHL 386 KB
Microsoft Corporation 12/7/2020
ApowersoftTUVEEET V1.4.9.3 £8.5 MB
12/3/2020 Ac

Go

Figure5-1 Install Windows

Mac

You can find the "ParbloTablet" file in the Finder-application to open it, find "uninstallParbloTablet" and double-click to

uninstall it according to the prompts.

B Adobe Creative Cloud
B Adobe lllustrator 2020

Favorites

|| ParbloTablet
M|
> 0 ParbloTabletSetting

UninstallParbloTablet

Q Search

B Adobe Photoshop 2020
[ Autodesk

[ 1 CLIP STUDIO CN 1.5
[ DisplayLink

>
>
>
>
>
| ParbloTablet >
>
>
>
>

@) Airbrop
£ Recents

[ ] PenTablet
[59) Utilities
|1 YJDriver
|1 ZBrushOSX 4R7 Trial
@ App Store
@ Automator
A® Blender
@ Books

T4 Calculator
{0 Calendar
& Chess

B Contacts

UninstallParbloTablet
Application - 1.2 MB

& Dictionary
© DingTalk Lite Information
L. FaceTime
© Find My Created 2020 7B 11H EHi7X 09:24
@ FireAlpaca Modified HEX 10:08
@ Firefox Last opened SX 09:15
& Font Book Version 3.4.8
@ GoodNotes @
€ Google Chrome
ﬁ Home More...

) Image Capture 4

Figure 5-2 Install Mac
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VI Frequently Asked Questions and Solutions

1. After installing the driver, it displays "device not connected", what should | do?

(1) Check whether the connection between the USB cable and the pen display and computer port is loose.

(2) Check whether the digital pen and the digital screen are within the effective sensing height or whether the cursor
moves when touching the screen. If they move, the communication is normal, and go to step 3; if there is no movement,
please replace the cable or computer port and try.

(3) Check whether there are other brands of tablet or pen display drivers in the computer. If so, please uninstall other
drivers and the installed Parblo driver and restart the computer.

(4) Temporarily turn off the computer's anti-virus software and reinstall the pen display driver. After the installation is
complete, you can find the icon in the desktop taskbar to open the driver and reconnect.

(5) If the problem cannot be solved after the above attempts, please contact customer service.

2. The direction is wrong when drawing the line, what should I do if | draw the vertical line horizontally?

Note: The tablet supports connection with a computer and an Android device. The factory default is the computer mode.
To solve the problem of the coordinate direction of the tablet, you can switch between the computer mode and the
Android device mode in the following ways.

(1) Press and hold any two buttons on the tablet at the same time for more than 5 seconds and then release them. At this
time, the coordinate mode switching is completed.

(2) Long press any two buttons again for more than 5 seconds to switch back to the original mode.

3. What should | do if there is no pressure feeling when painting in PS cc?
Take PS cc 2020 as an example:
(1) Check whether the "window Ink" of the driver interface is checked. If it is not checked, check it.

+"  window Ink Default

(2) Make sure that the pressure sensitive setting of Photoshop is turned on.

| File Edit Image Layer Type Select Filter 3D View Window Help

& R _; Mode: Darken ~ 0 H Smoothing:

(3) Select the brush tool, the brush setting window will open, check "shape dynamics", and under the "control" section,
select "pen pressure".
i_.P__;_I File Edit Image Layer Type Select Filter 3D View Window Help

& A 1.5 Mode: Darken + Opadty: 100% - 4 Flow: 100% ~ & Smoothing:

Untitled-1 @ 66.7% (RGB/8#) =

Brush Settings

Brushes Size Jitter

&
A Control:  Pen Pressu
Seattering Minimum Dian| S::Ie
a Dial
Pen Pressure
Pen Tilt

Brush Tip Shape

& shape Dynamics

Texture

Dual Brush

Color Dynamics Stylus Wheel

(4) Turn on this computer, and open it in the C drive: Users\"computer user name"\AppData\Roaming\Adobe\Adobe
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Photoshop 2020\Adobe Photoshop 2020 Settings\PSUserConfig.txt, the following window will pop up, put the number "0
II'I'o II1II.

j PSUserConfig - Motepad

File Edit Format View Help
i Use WinTab
UseSystemStyIusm

\

Occupy a space before the number 1

(5) Restart Photoshop, if there is still no pressure, go to step 6.
(6) Uninstall and reinstall the driver, and restart the computer.

4. What should I do if there is no pressure in painting in sai2?
(1) Open sai 2 and select "Settings" under "Help".

[N PaintTool SAI Ver.2 (64bit) Preview.2020.05.10 - NewCanvas1
File Edit Canvas Layer Selection

Ruler

Shortcut Keys ...

}LayerEffect_

L —

opscty [ aoms [ B
LEOT:;PWSG::up% - I Basic B\ﬂ:v Var.1“ Art.st\(
() selection Source iz aT ‘. 3
G228 <+ O|+a00/ g |
D = @ =

AR Y A
Owe  wERE REE  BEN

V' & & 56
R e HE HEiRE
~ = u ¥

R NE 52 HS -
V s EE -y - E1 NewCanvas1 33% -
Memory Usage 5% (5%) Drive Usage [53% | | =

(2) Check "Use Windows API" and click "OK".
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Keyboard ...
History an...
Environment

Preference

Pen Tablet Control API

Please select a API for pen tablet control. The bolded label is the current APL The change of API requires
restarting SAL

() Use WinTab APT
This mode does not support Microsoft WinTab Driver.

() Use WinTab API with Ver.1 Compatible Method
This mode does not support Microsoft WinTab Driver.

Coordinate Control Mode (Mainly For \Wacom Tablet)

(s Use Windows API (For Windows Vista or later) I

On Windows Vista and 7, this mode uses TabletPC APIL On Windows 8 or later, this mode uses WM_POINTER
messages. The pressure resolution is suppressed to 1024 levels for WM_POINTER messages, though 1024
levels is enough for actual drawings and paintings.

Minimum Pressure for Brush Stroke

Minimum Pressure : |

This value suppresse;s the sensitiveness of the pen pressure rising. And this value is applied to the diick
detection in Ver.1 compatible WinTab mode.

(3) Set the minimum brush size to 0%.

[N PaintTool SAI Ver.2 (64bit) Preview.2020.05.10 - NewCanvas1 (*)
File Edit Canvas Layer Selection Ruler Fiter View Window Other ! En

W | =TT, BRI s 333 BEIEID
A BER ms TR [0.0° B s stbiero B

I& g08 gD g Wb e e
B BE Bm sl
@ik WE Iiﬂﬁ £ Eit S .J

Scale 33.3% Hnn ~
0

“—“Q‘E—A—_“n [ Normal ﬂ|*‘--E”
» Layer Effect Brush Size - m\
Mode | Normal IW“S’ZE 5\70%”
Opacity || 1100%| Density Eaanaala
lock B 2 % @ | M Densty) 4
~ cwngcro ~[(smpecre] @
(") selection Source <

h2E 4 O

N

| [ No Texture ] [-]

8 K1 NewCanvasl 33%

Memory Usage 5% (5%) | Drive Usage (5386000001 =

5. What should I do if there is no pressure in painting in AI?

Take Al2020 as an example:
(1) Select the brush tool and open the "brush options" in the brush drop-down list.
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File Edit

Untitied-7* @ 100% (CMYK/GPU Preview)

erush  [CRETALST N -

New Brush...
Duplicate Brush
Delete Brush

Remaove Brush Stroke

Select All Unused

<

Show Calligraphic Brushes
Show Scatter Brushes
Show Art Brushes

Show Bristle Brushes

Show Pattern Brushes

SRS

Thumbnail View

List View

of Selected Object...

©Open Brush Library b
Save Brush Library...

fr

File Edit

Unfitled-7* @ 100% (CMYK/GPU Preview) X

2: 5 pt. Round

Appearance

/L

~
Siipt v

100% »

Fixed

Pressure

Fixed
) (o)

Stylus Wheel
Tilt

Bearing
Rotation

(3) Set the pressure sensitivity variable size equal to the brush size such as "5", click "OK".
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Pl | e il s iy e b Tl st
Lalhigraphic brusn Uptions

Name: 5 pt. Round

Angle:

Roundness:

Size: O essure Variation: 5 pt

6. How to set up and use Parblo Tablet driver in macOS?

macOS Mojave (10.14) system

(1) After completing the driver installation, the system will automatically pop up the following prompt when the
tablet or screen is recognized for the first time:

Accessibilit;_r Access (Events)

—_ “"penTabletSetting” would like to control this
computer using accessibility features.

| g |
L@ Grant access to this application in Security & Privacy

preferences, located in System Preferences.

? Open System Preferences

(2) Please click the "Open System Preferences" button, and then open "Security and Privacy".
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@@® < > i Security &Privacy Q search

General  FileVault  Firewall  Privacy

Location Services Allow the apps below to control your computer.

Contacts

. v PenTabletDriverUX
Calendar

ﬂ endars v é PenTabletSetting

¢ Reminders ~

= v/ {4 WeCom

‘ Photos

— v YJDaemon

' Camera

' Microphone [+

- Speech Recognition

Accessibility

% Click the lock to make changes. 7Advanced... \?/

(3) On the "Accessibility" setting, click the "Press Lock" button, and then enter the administrator password system
for authorization.

m System Preferences is trying to unlock Security &
Privacy preferences.

% Enter your password to allow this.

User Name: parblo

Password: eeeessee

Cancel Unlock

(4) Please click the "+" button, search for "ParbloTabletDriver" in the search box, select "ParbloTabletDriver", and
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then click the "Open" button.

< : Security & Privacy Q
General = FileVault  Firewall Privacy
= 4 Location Services Allow the apps below to control your computer.
. Contacts v PenTabletDriverUX
Calendars
E v é PenTabletSetting

: Reminders

& Photos

l Camera
* Microphone _

v S WeCom

v YJDaemon

% Speech Recognition

Accessibility

|
£ Click the lock to prevent further changes. Advanced... ?

Favorites <[> m~ Zv [& Searching “This Mac” ko Q parblotabletdrive @

Recents

Applicati... Search: [ ThisMac = “YJDriver”

Desktop Todlay

pocuments @ ParbloTabletDriver

Downloads Yesterday
o @ ParbloTabletDriver

arolo

1101

Network
Tags

ae .

., ParbloTabletDriver
Ee
B 11_2_2 > B3 Applications > [ ParbloTablet > B Tools > @ ParbloTabletDriver
e
e

(5) Please click the "press lock" button to lock.
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General  FileVault = Firewall  Privacy

4 Location Services Allow the apps below to control your computer.

17 Calendars

= Reminders

% Photos /i
@t Camera .
Q Microphone

-I|I|I Speech Recognition

~

=] | Click the lock to make changes. ?

(6) Turn off "Security and Privacy" and restart the system. When the system enters the desktop, open
"ParbloTabletSetting" on the launchpad to use it.

macOS Catalina (10.15) and higher

(1) After completing the driver installation, first set the permissions of the same "macOS Mojave (10.14) system" as
above, and then on the "input monitoring" setting, click the "press lock" button to enter the administrator password

system for authorization.
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m System Preferences is trying to unlock Security &
L Privacy preferences.

W‘ Enter your password to allow this.

User Name: parblo

Password: eeeesess

Unlock

(2) Please select "ParbloTabletDriver".

@@® < > i Security &Privacy Q search

General  FileVault = Firewall  Privacy

- wulilduLwy
Allow the apps below to monitor input from your

Calendars keyboard even while using other apps.
¢ Reminders
o O YJDaemon
‘ Photos
- 1 ParbloTabletDriver
Camera
— v PenTabletDriverUX
. Microphone

2l MsaDisblav
Speech Recognition
Accessibility

Input Monitoring

- Full Disk Access

[ (?)
-

éﬁ Click the lock to prevent further changes. ~ Advanced...

(3) Please click the "press lock" button to lock.
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General  FileVault = Firewall  Privacy
- wulidueLws
) Allow the apps below to monitor input from your
Calendars keyboard even while using other apps.
= Reminders
& Photos
@4 Camera

Q Microphone

il Speech Recognition

Accessibility
Input Monitoring

Full Disk Access

~

=] [Click the lock to make changes. ?

(4) Turn off "Security and Privacy" and restart the system. When the system enters the desktop, open
"ParbloTabletSetting" on the launchpad to use it.

7. How to solve the problem that the white circle can't be drawn or the right button pops out after the pen is long
pressed?

(1)Find the "Control Panel" on your computer.
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=

Video Editor

Voice Recorder

Weather

Windows Accessories

s Administrative Tools
s Ease of Access
s PowerShell
Security
System
Command Prompt
Control Panel
File Explorer
Run
Task Manager

This PC

Windows Administrative Tools

B wesoffice

O kearch for anything

Notes to go

OneMote...

S v

Xbox Console... Maovies 8 TV

Windows
PowerShell ISE

(2) Find "Pen and Touch" in "Control Panel" and open it.

All Cantrol Panel ltems

+t+ » Control Panel » All Control Panel ltems »

Adjust your computer’s settings

755 Administrative Tools
[E Credential Manager
@ Ease of Access Center
‘i] Internet Options

U= Phone and Modem
9 Region

& Storage Spaces

EL Taskbar and Navigation

E; Windows To Go

(3) Click "Long press, right-click"

[ AutoPlay

% Date and Time

[ Troubleshooting
[ Work Folders

@,9 Backup and Restore (Windows 7)
[@ Default Programs

.;E User Accounts
(D BRE (32-bit)

%gl BitLocker Drive Encryption

% Device Manager

= File Explorer Options £ File History A Fonts

Keyboard 8 Mouse ;‘: Metwork and Sharing Center
ﬁ Power Options E], Programs and Features & Realtek HD Audic Manager
™4 RemoteApp and Desktop Connections | od Security and Maintenance i Sound
@ Sync Center |] System & Tablet

ﬂ Windows Defender Firewall
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El Color Management

Ha Devices and Printers

¢ Indexing Options

@ Recovery

@ Speech Recognition

& Tablet PC Settings

B Windows Mobility Center

, and then click "Settings" to open the long press setting window.



,/ Pen and Touch

Pen Options

Pen actions

lUse the pen to interact with items on the screen. You can adjust
the settings for each pen action.

Pen action Equivalent mouse action

Single-tap Single-dick

Setlings... |

Pen buttons
[ Use the pen button as a right-dick equivalent
lUse the top of the pen to erase ink {where available)

| ok || Cancel || Apoly

(4) Do not check "Use long press as right-click" and click "OK" twice.

/ Press and Hold Settings

[] Enable press and hold for right-clicking [ Do not
Speed C heck

You can change the amount of time you must press and hold
before you can perform a right-click equivalent.

Speed: Shiart Long

Duration

You can change the amount of time during press and hold to
perform a right-click action.

Crurahiar: Shart Lang

Test settings

To test your settings, press and hold the graphic.
The graphic changes when you perform press
and haold successfully.

[ Concal
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_r’ Pen and Teuch x

3
Pen Options '
Pen actions A

Use the pen to interact with items on the screen. You can adjust
the settings for each pen action. q
L

Pen action Equivalent mouse action

Single-tap Single-dick pe
1 Double-tap Double-dick r
Press and hold Right-dlick b

Pen buttons
[+] Use the pen button as a right-dick equivalent
Lze the top of the pen to erase ink (where available)

8. How to solve the driver installation error?
If you are running on the Windows operating system and you receive the following error message when you
double-click the "driver" to install, please try the following steps: (Please note: all the prompts that appear "Please close

these programs and re install the driver+ process" can be used A similar method ends the process that appears)

rams and re install the driver hd

Mlustrator.exe

_m= |

1. Right-click the taskbar to open the "Task Manager".

47



Toolbars

Search

Show Cortana button

Show Task View button

Show People on the taskbar

Show Windows Ink Workspace button

Show touch keyboard button

Cascade windows
Show windows stacked
Show windows side by side

Show the desktop

Task Manager

Lock the taskbar

Taskbar settings

2. Find the process that appears in the prompt box, right-click and select "End Task".

15 Task Manager — O *
File Opticns  View

Processes  Performance App history Startup  Users Details  Services

- 15% 69% 1% 0%
Mame Status CPU Memary Disk MNetwork
. | | | 1=
Apps (13)
&8 3457 0% 5.6 MB 0 MBfs 0 Mbps
23455 E 0% 31.7MB 0 MB/s 0 Mbps
> | B Adobe lllustrator 2020 (5) nor 3525 MB 0 MB/s 0 Mbps
Expand
E Adobe Photoshop 2020 (3) St to 240.9 MB 0.1 MB/s 0 Mbps
3 Audacity® Cross-Platform Sou... 44 MB 0MB/s 0 Mbps
Bus Hound Application (32 bit) Resource values ¥ 5.1 MB 0 MB/s 0 Mbps
) Provide feedback
[#5] PaintTool SAI Ver.2 1.9 MB 0MB/s 0 Mbps
Debug
B Photos 0 ME 0 MB/s 0 Mbps
Create dump file
[ Settings OME 0 MB/s 0 Mbps
Go to details
1% Task Manager Gipen ke frcation 32.6 MB 0 MB/s 0 Mbps
. WeChat (32 bit) Search online 96.8 ME 0.1 MB/= 0 Mbps
T4 Windows Explorer (3) Properties 427MB 0.1 MBfs 0 Mbps
- Ch WXWork (32 bit) (2) 01%  1255MB 0 MB/s 0Mbps ¥
< >
( ! Fewer details End task
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3. Reinstall the driver.
Note: Before installing the driver, please turn off all anti-virus software and uninstall all other pen tablet or pen
display drivers from the computer and restart the computer.
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